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Terms of Reference (TOR)
Springer Journals Subscription Renewal 2019 (Access via SpringerLink)
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Background

Mahidol University’s vision is aimed to be a world class university. The
strategies are focused on excellence in research and education by producing
globally-competent graduates, high-quality research outputs, and world-class
research publications. The libraries are responsible to provide high-quality library
resources, journals and academic databases to support those strategies. The libraries
should subscribe a variety of international peer-review journals which are indexed in
major reference databases e.g. Scopus, Web of Science, and in the journal evaluation
tool e.e. Journal Citation Reports.

To support faculty members, staff, and students doing their research and
study, Mahidol University Library and Knowledge Center aims to renew Springer
Journals subscriptions 2019. Springer Nature is the leading publisher of academic
journals for over 200 years in life science, health sciences, physical science, social
science and humanities. The most of journals have impact factors according to
Journal Citation Reports database.
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2. QObjectives

To renew Springer Journals subscriptions 2019 for Mahidol University (which

can be accessed via SpringerLink)
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3. Seller / Provider Specifications

The publisher of Springer Journals or its sole distributor in Thailand
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4. Product / Service Specifications

4.1

4.2

4.3

4.4

Springer Journals is the international peer-reviewed journals more than 2,200 titles
in the fields of life science, health sciences, physical science, social science  and
humanities, which can be accessed via SpringerLink.

Faculty members, staff, students, and library users of Mahidol University can access
subscribed Springer Journals by Faculty/institute libraries in Mahidol  University
as follows:
Siriraj Medical Library not less than 20 titles (Attachment 1)
Ramathibodi Medical Library not less than 15 titles (Attachment 2)
Faculty of Science Library not less than 4 titles (Attachment 3)
Mahidol University Library not less than 16 titles (Attachment 4)

and Knowledge Center
Rajvithi Campus Library not less than 1 title (Attachment 5)
Faculty members, staff, students, and library users of Mahidol University can access
and download full-text of Springer Nature (4.2) since 1997-present as ~ HTML, PDF
and have the right to save and keep full-text articles for educational purposes.
Unlimited usage for 12 months of the calendar year 2019, and access directly to
the overseas servers
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Traini | Other Seryi

5.1 The seller will provide Springer Journals training for faculty members, staff,
student, and library users of Mahidol University at least twice a year. The seller
will be responsible for all expenses incurred by the trainings.

5.2 The seller will provide Mahidol University’s monthly usage reports.

5.3 The seller will provide online user guide available.
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Subscription Period

Mahidol University will renew Springer Journals for calendar year 2019 (1 January
until 31 December 2019)

ot

F2ULIRINTUANTY

wIngndeuinadeaignisuenivinsarsdidnnselindvesdinfind Springer
oo R ¥ e od o w oo 9
Journals Al 2562 (Wldnusiuaiuf 1 unstauaufieiud 31 Suanau 2562)



7. Duration & Delivery Period

Springer Journals for Mahidol University (accessed via SpringerLink) will be
activated within 5 business days from the day following the agreement date.
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8. Guarantee and Fine

The seller must guarantee continuous access to Springer Journals throughout
the subscription period. Springer Journals must be available for 24 hours (everyday).
The service availability is not less than 99.5% per year. If there is a problem caused
by SpringerLink’s server and network, the seller must respond and resolve the
problem within 2 days after receiving notification. In case the seller cannot service
the above conditions, the seller must pay a penalty to Mahidol University on daily
basis at the rate of 0.2% of the subscription price in that year.
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9. License Agreement

The license agreement between Mahidol University and Springer Nature
providing access to subscribed Springer Journals via SpringerlLink for year 2019.
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10. Contact Address

Mahidol University Library and Knowledge Center
25/25 Phutthamonthon 4, Salaya, Nakhon Pathom, 73170, Thailand
e-mail: ausanee.pen@mahidol.ac.th
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11. TOR Committee

Ms. Ausanee Pengtieng Chairperson

Ms. Waraporn Laonitisatr Committee

Ms. Saikaew Duangmanee Committee
AMENTIUNTSIVIUILAYDIIU

wwaTgedld (halflys Usesunssums

NI aliRmans NITUNIT

UNATINTIBUAT A96] A33UAT



