Terms of Reference (TOR)
eBook Academic Collection Subscription Renewal 2019
(Access via EBSCOHost Platform)

TNYVIUIIAYDIY
nreagnsueniugudayanisdadidinnsaiind eBook Academic Collection
Usednd 2562 (ldausinuunwanwodu EBSCOHost vuduwafiiia)

1. Background

Mahidol University’s vision is aimed to be a world class university. The
strategies are focused on excellence in research and education by producing globally-
competent graduates, high-quality research outputs, and world-class research
publications. The libraries are responsible to provide high-quality library resources,
books, journals and academic databases to support those strategies. To support faculty
members, staff, and students doing their research and study, Mahidol University Library
and Knowledge Center aims to renew EBSCO’s eBook Academic Collection, the eBook
database which contains multidisciplinary books from leading commercial pubtishers
and university presses.
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2. Objectives

To renew eBook Academic Collection Subscriptions 2019 for Mahidol University
(access via EBSCOHost Platform)
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3. Seller / Provider Specificati

The aggregator of EBSCO’s eBook Academic Collection or its sole distributor in
Thailand
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. Product / Service Specificati

4.1 A multidisciplinary academic e-book database contains at least 170,000 books
published by leading publishers and university presses e.g. Oxford University Press,
MIT Press, Harvard University Press, Cambridge University Press, State University of
New York Press, University of California Press, McGill-Queen's University Press, and
Taylor & Francis, which can be accessed via EBSOCOHost Platform.

4.2 Faculty members, staffs, students, and library users of Mahidol University can
access and download the whole books and use offline up to 365 days or until the
subscription periods expire, can access online with the functionalities of saving,
printing and sending email for educational purposes.

4.3 Unlimited usage for 12 months of the calendar year 2019, and access directly to
the overseas servers

4.4 New book titles are regularly added to the database every month at no additional cost.
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. Traini | Other Servi

5.1 The selter will provide eBook Academic Collection training for faculty members,
staffs, students, and library users of Mahidol University at least twice a year, The
seller will be responsible for all expenses incurred by the trainings.

5.2 The seller will provide Mahidol University’s monthly usage reports.

5.3 The seller will provide marketing materials such as leaflets, brochure, video
tutorials and online training as required.



ﬁ e D )

5.1 grigagdesdaniidneusumaiinifnisidaligudayaniededidnnseiind eBook
Academic Collection TuA®19138 yAans uazdndnwvosmnivendeuiina Litfesnda
Ta 2 afs uaedmeuinesuissovaldseimumiiietunnmslineusy

5.2 funesdesindiremuadiimadildougudeyamivdedi§avselind eBook Academic
Collection veswTingduinadulszsmaidiou

5.3 dueazdavriaggunsalduaiuvianisnate wu Tuldr uiuwu Jaleasunisldau uas
n1sRnausunteaulal AINAINRBINITV9819138 yAaIng wasnfinwives
uningaauiing

Subscription Period

Mahidol University will renew eBook Academic Collection for calendar year
2019 (January 1 until December 31, 2019}
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. Duration & Delivery Period

Subscribed eBook Academic Collection for Mahidol University (accessed via
EBSCO platform) will be activated within 5 business days from the day following the
agreement date.
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. Quarantee and Fine

The seller must guarantee continuous access to eBook Academic Collection
throughout the subscription period. eBook Academic Collection online database must
be available for 24 hours (everyday). The service availability is not less than 99.5% per
year. If there is a problem caused by EBSCO’s server and network, the seller must
respond and resolve the problem within 2 days after receiving notification. In case the
seller cannot service the above conditions, the seller must pay a penalty to Mahidol
University on daily basis at the rate of 0.2% of the subscription price in that year.
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9. Contact Address

Mahidol University Library and Knowledge Center
25/25 Phutthamonthon 4, Salaya, Nakhon Pathom, 73170, Thailand
e-mail: ausanee.pen@mahidol.ac.th

1 L Y -] =

WIS TUIUNATIUAIUUNTT

VOAYALATATIRIININNTIVIENdLL o
25/25 auuwvisuumaany 4 fuamaten snematen Jawinuasusy 73170
dlua: ausanee.pen@mahidol.ac.th

10. TOR Committee

Ms. Ausanee Pengtieng Chairperson

Ms. Waraporn Laonitisatr Committee

Ms. Thanyada Duangmanee Committee
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