
User Satisfaction Survey of Mahidol University’s Institutional Repository (Mahidol IR) 
http://repository.li.mahidol.ac.th/dspace 

Part 1     General Information of User 

1. Age       18 - 25            26 - 35            36 - 45           46 - 55            more than 55 

2. Status       Lecturer         Researcher     Graduate Student         Undergraduate Student   
  Others: ............................................................................................. 

3. Institute / Workplace   Mahidol University
  Others: ................................................................................... 

4. Do you ever use Mahidol University’s Institutional Repository (Mahidol IR)?
  Use            Never  (Skip to Part 3)

5. Which way did you access to Mahidol University’s Institutional Repository (Mahidol IR)? You can choose

more than a choice 

  Mahidol University’s Institutional Repository Website    Search Engine e.g. Google, Yahoo 
  Mahidol University Library and Knowledge Center Website   Link from another website 
  Others: ......................................................................................... 

6. What is the objective of using Mahidol University’s Institutional Repository (Mahidol IR)? You can choose

more than a choice 

  For supporting your research / thesis    For supporting your job 
  For supporting your class   Find more knowledge   For seeing your own research   
  Others: .......................................................................................... 

Part 2     Please rate your satisfaction of using Mahidol University’s Institutional Repository (Mahidol IR) 
Topic  5 4 3 2 1 

1. This website can support all devices e.g. laptop, PC, mobile phone.
2. Display of communities and search system are conveniently.
3. Content of resources cover all fields.
4. Overall satisfaction

Part 3     Your Suggestions 

1. Is Mahidol University’s Institutional Repository (Mahidol IR) useful for the university
library and research owner? ...................................................................................................................... 
............................................................................................................................................................................... 

visit website 

2. Others: .......................................................................................................................................................... 
............................................................................................................................................................................... 
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