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Mahidol University Library User Satisfaction Survey 2016 

 
 

Please specify the library that you want to evaluate:……………………………………………………………. 
 

 

Part 1  User Information: Please mark “X” for the reply that fit for you 

 1 
Status   Lecturer  Researcher   Undergraduate Student  Graduate Student  Staff   Alumni   Visitor 

            Other (please specify) ............................................................................................................................. 

 2 

 

Please specify your purpose of visiting the library (You can choose more than one) 

 borrowing –returning    using computer for work    searching library resources   reading/working        relaxing        

 requesting for document surfing the internet        reference service                 consulting for research                     

 meeting                      other (Please specify)…………………………….. 

 3 

 

How often do you visit to the library?  

   everyday   2 – 3 times /week   2 – 3 times/month                  rarely           
 

   Never: because…………………………………………………………………………. 

 4 

How often do you access to the library resources through a library web page?  

   everyday   2 – 3 times/week   2 – 3 times/month               rarely           
 

  Never: because………………………………………………………………………. 

 5 
Which way you access to the library resources? (You can choose more than one)   

       Mahidol University Library Website (www.li.mahidol.ac.th)   Your Faculty/ College/Institute Website 

       Search Engine such as Google, Yahoo                    Other (Please specify)................................................................................  

 6 
Which device do you for the library resources access? (You can choose more than one)   

      Smart phone   Tablet    Laptop PC Computer   Other (Please specify) ......................................... Not use 
 

 

Part 2   Service expectation and satisfaction from the library 

            Please select your level of service expectation and service received from the library. 
             (Excellent [5]    Good [4]   Average [3]    Poor [2]     Very Poor[1]) 

Service and Library Staff  
Level of Service 

Expectation 

Level of Satisfaction 

of Service Received 

Dissatisfied 

1 Library staff provide service with politely. 5 4 3 2 1 5 4 3 2 1  

2 Library staff are helpfulness. 5 4 3 2 1 5 4 3 2 1  

3 Reference service and research consultation 5 4 3 2 1 5 4 3 2 1  

4 

The library services such as  Self-checkout machine, Outdoor 

book return,  Mahidol Book Delivery service, e-mail alert for 

renew book etc. 

5 4 3 2 1 5 4 3 2 1 

 

5 
The library online service such as Renew book, Mahidol Book 

Delivery form, Recommend book, Ask a Librarian,  
5 4 3 2 1 5 4 3 2 1 

 

6 Library opening hours 5 4 3 2 1 5 4 3 2 1  
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The library online service such as Renew book, Mahidol Book 

Delivery form, Recommend book, Ask a Librarian, 
5 4 3 2 1 5 4 3 2 1 

6 Library opening hours 5 4 3 2 1 5 4 3 2 1 

Mahidol University Library User Satisfaction Survey 2016

(please specify) .................................................................................................................................................................

ur purpose of vissssiiiittttiinnngggg tttthhhe liiibbbbrrraaaaryyyy (You can cccchhhhooooooseee mmmmooorrre thhannn oooonnnneee)))

urning   uuussssiiiinnnng ccccooommmpuuutttteeeerrr ffffoooorrr workkkk  ssseeeaaaarrrcccching libbbbraaarrrryyy rrreesourceeessss   reading/wo

docummeeennnntttt ssssuuuurrrrffffiiinnngggg ttthhhe iiinnnntttteeeerrrnnnneeeettt        rrreferenceee sssseeerrrvvvviiicccceeee                cooonsulting

          ooootttthhhheeerrr ((((PPPPllleeeaaasssse specify)…………………………………………………..

u vvvissssiiittt to tttthhhheeee lllibbbrrrraaaarrryyyy?

  2 – 3 timmmmeeeess /week   2 – 333 tttttiiimmmmeeeessss////mmmmoooonth                 rarely          

caaaauuse…………………………………………………………………………………………………………………………………………………….

uuu acccccceeeessssssss tttto tttthe library resourceeeesssss tttthhhhrrrrrooooouuuuggghhhh  aaaaa llllliiiibbbbrrrrraaaaarrryyyyy wwwwweb page?  

  2222 – 3 ttttimmmmes/week   22222 –––– 33333 ttttiiimmmmmeesssss/////mmmmmooonnnnntttthhhh              rrraaaarelyyyy          

ccccaaaauuuuse………………………………………………………………………………………………………………………………...

accccceeessssss ttttoooo tttthhhheee libbbbrrrraaarrrryyy resourcessss???? ((((YYYYooooouuuuu ccccaaaannnnn ccccchooooooooseee mooooorrreeee than one)   

Univvveeeerrrssssiiityyy LLLLiiibbbbrrraaary WWWWeeeebbbssssite (wwwwwww....llllliiii...mmmmmaaaaahhhiidddddooooolllll.aaaacccc.tttthhhh)  Your Facuulllttttyyyy//// CCColllleeeggggeeee////IIInstttiiitttuuuttte 

ngine ssuuuccchhh asss GGGoooooogggglllee, YYYYaaaahhhhooooooo                    OOOOOttttthhhhheeeeerr (Pleaseeee sppppeeeecccciifffyyy)................................................

 you for thhhheee lllliiiibbbbraryyyy  rrresssooouuuurrrrccces aacccccccceeeesssssss???? (((((YYYou can cccchhhoooooooosssseeee moreeee ttthhhhaaaannnn ooonnnne)))  

one  Tablettt   Lapppptttoooppp PPPCCCC CCCooommmmppppuuuteeeerrr  OOOOttthhhheeeer (PPPPleeeaaasssseeee spppeeeecccciiifffyyyy))) .......................

d i f ti f th lib



Library as Place for Learning  
Level of Service 

Expectation 

Level of Satisfaction 

of Service Received 

Dissatisfied 

7 The library provides an ideal environment for learning. 5 4 3 2 1 5 4 3 2 1  

8 There is quiet space for study  5 4 3 2 1 5 4 3 2 1 

9 Community space for group learning and group study 5 4 3 2 1 5 4 3 2 1  

10 
The Library provides facilities for users such as seats,  

computer for searching, MU-WiFi  etc. 
5 4 3 2 1 5 4 3 2 1 

 

Resource and information access 
Level of Service 

Expectation 

Level of Satisfaction 

of Service Received 

Dissatisfied 

11 Availability of printed materials you require. 5 4 3 2 1 5 4 3 2 1 

12  Availability of electronic databases you require 5 4 3 2 1 5 4 3 2 1 
 

13 The library website enables for your data searching 5 4 3 2 1 5 4 3 2 1  

14 The library provides access tools for your data searching 5 4 3 2 1 5 4 3 2 1  

15 Electronic resources are accessible anytime anywhere 5 4 3 2 1 5 4 3 2 1  

 

Overall Satisfaction
Level of Service 

Expectation 

Level of Satisfaction 

of Service Received 

Dissatisfied 

16 Overall satisfaction of the library. 5 4 3 2 1 5 4 3 2 1 
 

 

Library Users Engagement 
Level of Agreement 

5 4 3 2 1 

17 
Once you want to search information  or do your research , you always think 

about the library 

     

18 Library services that you received, make you continue a use of library.      

19 You will recommend other people to use the library      

 

 

 

Part 3 Suggestion for further development 
 

 

  Suggestion  

.......... ...................................................................................................................................................................................................................................

........................................ .....................................................................................................................................................................................................

............................................................................. .............................................................................................................................................................. 

....................................... ......................................................................................................................................................................................................  
 

                                                     

Your comments and suggestions will be highly beneficial for the library development.  

Thank you for your kind cooperation.                                                             
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