wuug1saaauiinela dagunIwusn1snldsuaInesayaunIInetfeuiae Uszand 2559

v a v a
NOIEYA (MNIUADINTTUITZIUU) oot

dauil 1 anwauznisldesayavaviny Tl 2559 : Weniasasmuneg X ludasidasnis

aounm W oransd U dndde O dndAnundsyanes U dndnvdadiednu W yeains O dwdiin O yaranisuen

1 o
L 806 TUSASEY oo
vinudnldviesayaiive... (mouldunndt 1 Ameu)
2 U 8u-fu U ¥neuiawesvinenu U Fuduansaumna U srumifade/geviau U sineiou
Q voenans 1 146umediis U usnseeumanumieduad W lusnsuuzthmsiade W fdenu

O 8149 TUIATEY o

{ v

ANUDIVInu o sayn
30 O wotu Q 2 -3 advduam O 2-3afuidou O wuq wss
O Thpend e 009910

{ ¥

ANNBIVI U [dmsaumAva e saYn
a | & nny O 2- 3 afyduanst O 2-3afsideu O wwe afs

q

L0 13 mE I MI090 0 e

vinudnldansaumevewiosayariiumedvledla (eulduinnii 1 dmaeu)
5 O veayauazadimnuiuminendeniina 1 desayanmy/aantu/Anends [ Search Engine 1u Google, Yahoo
L0 UG TUSATEY oo

uldaunsaivsziamlatng Tunsidhfsansaumeesissaya@oulsuinnii 1 mneu)
O smart phone O tablet O Laptop Urc Computer Q e I‘Uimzq ............................................. O Lid

dauil 2 AenuAMAINUINITTIvITUAIANTY wasTivinuldsuass anvesayanInendeaiing
Tsadanduar 910 1895 snusgauusnsivihueanisineglasuaniesayn uasivinulasu vinisasa
wniiga [5]1 wn[4] dwnae [3] dew [2] deeniga [1] linWawela [/]

AIDINANINUINNSTVINUA AR TIRasIViTUlATUISIINTRsALANN I duuTing

o o d v o d laidle
v A FTAUUINST FZAUUINTS
ATUUINT . v L wve Wa
iumande iuldsuase
Ta
1| dlviuins Tiusmsmeanugnm 5 14 |3 12 |1 |54 [3 ]2 |1
2| dliuinms fienawdeuliuinig anuelald waviuladiemde 5 14 |3 |2 |1 | 5]4 |3 |2 |1
3 | UimsnauAny wugttinisaualiteya 5 14 |3 12 |1 | 5]4 [3 ]2 |1
USnsfidunganuazmnLiaadn W iasesdunisdemeniiod §3u
4 | Fumisdentwiesayn uSnstumisdeseninaiesaynniely 5 14 |3 |2 |1 |54 |3 |2 |1
WInendy uwdadeuniiideroufinunfumig e-mail
Jausmsesuladriuivledunaudn wu Guviidess uiwedy
5 o o D - o 4 o v . 5 4 3 2 1 514 3 2 1
nilsdosgniwinsaynluuning ds auedeniisde nwussaning ¢
6 | aiviosaunlaliuinig 5 14 |3 |2 |1 | 5]4 |3 |2 |1




o o o o d laiis
y 4 szAUUINST sEAUUINST
fuanui , .  wer a "o
uAands viuldsuass
Ta
7 | vesayefiusseimasminzaudmiunisnisiluunanieudiienuies 5 3 4 |3 |2
8 | viewmyaliunteuasumsngdmiunisnmAuain 5 3 4 |3 |2
9 | viesayaiimsdaiuidnwdmiudldlusnengu 5 3 4 |3 |2
MosaunilassnuIgAUaEAINEINaTUAURBINTT 1Wu TITas U
101 4 o ce e w w oo sl e vy . 5 14 |3 |2 a |3 |2
wnnauinesdmivduait dygrudumesilalians (MU-WiF)
v a < w A o Taidis
_— W FzAUUINST szAUUINST
duninensasaumanaznisidntiedoya , w  wew "o
uaands huldsuass
Ta
Viosayninilidouazl13asNiliemnsInIunaNgATLarAINABINIT
11 , 5 4 3 2 4 3 2
V09¥11U
ﬁ’aﬂagmﬁﬁm%}mﬂaaﬁﬂmaﬁﬂﬁ (e-Book, e-Journal, e-Newspaper) #
12 ao - e by i 5 4 3 2 4 |3 2
Iiayaiiiganauarnsiiuanugioinisveiny
13 | viosayadiuledfidesanisduAuasaume 5 3 3 |2
14 | viesayefiinsesdeuaztesmeiitiglivhudndsloyaldmenuies 5 3 3 |2
15 | vhuannsadumansauneindulgiviesayalinniaiwayaniud 5 3 |2 3 |2
v o = v o = 12
A FZAUUINMIN STAUUINST laiwls
AuNawalalunIns . . ! ey o
YuAnie vhuldsuase wala
16 | enuianelalunmsinvesiesayanvinuUseiiiy 5 |4 |3 |2 a |3 |2
Lo, FTAUANURNNUNUTDIFIA
AMUENAUNUTIDIEYA
5 4 3 2 1
17 | vhulindsviesayaiilovinugaans s1untisde Auaindde tanuy
18 | uin19ein9e Miulasu vihlivihudsasldusmaviesaynetwiolios
19 | vimaziugihbigauanldusnsiesayn

douit 3 Wenlddaiauauuz LM INAININITUINISYDWRIEYA

TsaLauauue

vaveunngliuinsynvihuiiinnueyasgineukuugeuay uagliterausuuriiulsslomiogned

Tun15UsuUge wagiimunnsusnisvesiesaynunivendeiidnnninunauy




Mahidol University Library User Satisfaction Survey 2016

Part 1 User Information: Please mark “X” for the reply that fit for you

Status M Lecturer L Researcher U Undergraduate Student U Graduate Student 1 staff A Alumni A Visitor

1
O other (PlEASE SPECITY) wevveiveriieierisiieisiieis et
Please specify your purpose of visiting the library (You can choose more than one)

24 borrowing —returning a using computer for work a searching library resources a reading/working a relaxing
a requesting for document Dsurﬂng the internet Ureference service a consulting for research
U meeting U other (Please SPeCify)......mroereorr..

How often do you visit to the library?
3 (| everyday O 2-3times/week [ 2 -3 times/month (| rarely
I N U N
How often do you access to the library resources through a library web page?
4 (| everyday O 2-3times/week [ 2 - 3 times/month (| rarely

L Never: BeCAUSE. oo

Which way you access to the library resources? (You can choose more than one)
5 O mahidol University Library Website (www.li.mahidol.ac.th) O vour Faculty/ College/Institute Website
O search Engine such as Google, Yahoo O other (Please oLal AN T OO

Which device do you for the library resources access? (You can choose more than one)

U smart phone U Tablet U4 Laptop Urc Computer U other (Please SPECIFY) v UNot use

Part 2 Service expectation and satisfaction from the library

Please select your level of service expectation and service received from the library.

(Excellent [5] Good [4] Average [3] Poor[2] Very Poor[1])

Level of Service Level of Satisfaction | Dissatisfied
Service and Library Staff

Expectation of Service Received
1 Library staff-provide service with politely. 5 |4 3 2 |1 514 (3121
2 | Library staff are helpfulness. 5 |4 3 2 |1 514 (321
3 Reference service and research consultation 5 4 3 2 |1 514|312 |1

The library services such as Self-checkout machine, Outdoor

4 book return, Mahidol Book Delivery service, e-mail alert for 5 4 3 2 |1 514 (1312 |1

renew book etc.

The library online service such as Renew book, Mahidol Book

Delivery form, Recommend book, Ask a Librarian,

6 Library opening hours 5 |4 3 2 |1 514132 |1




Level of Service Level of Satisfaction | Dissatisfied
Library as Place for Learning
Expectation of Service Received
7 | The library provides an ideal environment for learning. 4 3 2 514132 |1
8 | There is quiet space for study a4 3 2 514132 |1
9 | Community space for group learning and group study 4 3 2 51413 (2|1
The Library provides facilities for users such as seats,
10 a 3 2 514 (3|12 |1
computer for searching, MU-WiFi etc.
Level of Service Level of Satisfaction | Dissatisfied
Resource and information access
Expectation of Service Received
11 Availability of printed materials you require. 4 3 2 50413121
12 Availability of electronic databases you require 2 3 2 RN RN
13 The library website enables for your data searching @ 3 2 51413121
14 The library provides access tools for your data searching 4 3 2 514 (3|21
15 Electronic resources are accessible anytime anywhere 4 3 2 51413121
Level of Service Level of Satisfaction | Dissatisfied
Overall Satisfaction
Expectation of Service Received
16 Overall satisfaction of the library. 4 3 2 514 (3211
Level of Agreement
Library Users Engagement
5 a4 3 2 1
Once you want to search information or do your research , you always think
17
about the library
18 | Library services that you received, make you continue a use of library.
19 | You will recommend other people to use the library

Part 3 Suggestion for further development

Suggestion

Your comments and suggestions will be highly beneficial for the library development.

Thank you for your kind cooperation.




