BULANFIAANNRINE LAADANNINNNTLENMSNLASY A nvasayaNuINeNaaNina Uszanil 2561

TUsAsEUWRIANANNIUABINITUTELEU ..o

AU 1 WoRAnsTHNSIERasayauavinu Tull 2561

1

ADTUNN

O anansd O1inise O 1ARINTAATILAYE B .oooocccocccccccceeeeeee e

O Fwuelinn

O yaranieuen

O LINANETEUTIRRNIET BOUY .o e

O TIAREVLFIUTUART BT .ot eeee e

NPINLIFLNTRA
s v 0 v
2 | AnunnviuEn lduasayn
O nniu O 23 afvdiland O 2-3 afieu O 1 panslau
O 1 afyniAnsAn O iaedld msnz1d3nsvesanannunisaanlad
O Lived g diogh....... ... W M e
3 |ynudnldvasayaiva.. (maulaninng &
D A A o . ¥ = Iy 7
flu-Aumisde liranfialme f1aaiodyn
O deyayrou Wikl : 113113 Mahidol Book Delivery
O M iFnseedusnana :ﬁ%'ﬂ NIAUAUANTAUIN AN
U isnsmauainng
B 21 Telamseay ... e ................ccccco B e
4 | Tunsainvinudnl:

L Manhidol Libra
U vPNa@mahido .mahidol.ac.th)

] Siriraj Medica . 3 I.mahidol.ac.th/library)
& muic - Libra : h ‘ 'sc.mahidol.ac.th)

Q Faculty of Nursi (e e e.com/mahidol.edu/ligj)

Q Library of PT (pt. 3ang music.mahidol.ac.th/library)

o

| | i*’ﬁ"n“@\iﬂqﬂ
a o = 03 A Yo o a

Iﬂﬁ'ml@ﬂﬂ[ﬂrﬂﬁ'ﬂ /I 1 N5 ANNIEP H ﬂuﬂ\iﬂlqlﬂ LL@:VW]’mvlm‘LI UTNITAN

mnﬁqﬂ [5] w0 4] dwnane 3] das [2] ﬁ’aﬂﬁqm 11

. B 52AUL3NAN SEAULETNGT -
AULTNTS . = C wee o | LiNawala
iuaands nulasuass
1| ypanstiesayalivinisdaanacingnin iealald uazsinlalinonudanas 5 4i3/2/1|5{4.3 2 1
2 | yaansiesayaiiaaniaoinainnsaludanan 54132 1|5{4i3 21
3 | ypansviasayaidnlaluaaiusiasnis anunsameudennuuazuilatiguls 54132 1|54i32}1
4 | fuuazanllaiinisasiesayaiaouimnnzas 54132 1|54i3 21
. a - FEALLTAN FEALLTAN .
AIURDIUTNUALRIBIUILAMNALAIN . . e o | leidanela
MUATANN 'Vnuulﬂi‘UQ‘iﬂ
FeeanARauIUNtIn, WEINWe, HaINUALATAAAREITLAIINABINIT
S| g oL, e . 5041312/ 1|5/4.3 21
(NUIBULAEID, V’ﬂ\iﬁﬂi&ﬂﬂ?ﬁ'&l, UBBRU, HUNNHBU “ )
6 | manameiiTnislukecayaiilsc@nininuaziiasnesaAanuseanis 5143 2 1|5 43 21
7 | Vesayaiussannia (wasadne, goungl) wnnzaniunisBauiuazgunioy 5 4:3 2 1|5{4.3 2 1




. 4 4. , szALLTNNIN szALLTNNIN .
ATUADTIUNLASRIDTUIAANNFEAIN (FD) . . C vee - laiwenala
MUATARN ﬂqu1ﬂ5UQiﬂ
8 | tlevayaR@sanuinanuazaan (Uantv, WIFL, dndia 4a4) ieane 5143 2 1|5 43 21
9 | veahdmiuglduinisianunuiisanauazinnnazein 5043 2 1|5 43 21
10 | vieaypiiaondaensieseTinuasningduresinn 5/413i2{1[5{4:3;21
v . a v aa - . TLALLTNIN TLALLTNIN -
AUNTNENNTATAUNA (RULANWUAZBLANNTAUNS) . . e o | Lifanala
umanda Wulasuase
11| Weeayamiade/fnsn (RUUANN) ENNaLATATANNAINFBINT 5043 211|5i4i31211
12 | Wesayadansans/Aneans (RTUANA) RESWa LAY ATNAINAINGBINS 5/4.3i21[54:3;2 1
13 | WeeayAil e-Books LNENNALAZATIAINAGINGDINTS 5 41312 1|5 43 2 1
14 | Weeaynil e-Journals/e-Databases LNENWALAZATIANNAIINFBINT 5141812 1|5 43 2 1

doui 3 lunsainvinudnldvasdaanisaaulad

: . 5, = a
wnvinuseydn “aeld” Tusnssyaganienelanyin;

. ¥ - - 52 ALILFN57 sTAULENNST -
AULATRIND LUNNFLIN TIN5 . % laiwanala
ulAsuasy
1 SYUURUAYW Mahidol Libraries Cata 1> 43 i 2 1
2 | szuudufu Thai Union Catalog 5:4i3i2 i1
3 | svuuduAU EBSCO Discove 5i4i3i2 i1
4 | 92Ul Remote access WM 41302 i1
9¥11 Remote access 41312 i1
6 | vIulas Mahidol Librarie 41312 i1
7 | Viulasl Ramathibodi M 41342 i1
8 | Iuls Stang Mongkol 40302 i1
9 | ults Jiew Bang Sue 40302 i1
10 | Vulssd GJ Library Webs t413 2 11
11 | Byl Library of PT (pt.me 41312 i1
d2u¥ 4 ANWINalalunn
1 m'mﬁqwﬂhﬁiﬂﬁﬂmgmﬁﬁqu 33 | szauusnisminulasuase
[ Wenszysiausiaing 151 5= N ) 1 nelatiaeing / ............ ] [ S ]
2 | viuazndunnlduazunztih idauna ldveasys O Tsiusdla O Tlduuziin
3 | Vieaymdu (Meludssmenazsineiszme) MvinuAnddiy
ARVANANA. ... ... . B e R ...l
4 | RNV UNINDLANNNTRATUTDIGHBINT ..o eeet ettt e etE e et
a
5 | RV BN LR T B RUAUYIITL oot e et et e e e e oot
6 | doiauauurdu] NOUTETHTIABNITWINUITOIANR oo

wevauAnluaeyanziReLLULda U NLay T aue uueTulss Tomd inensiutgauazimunnisidnistasiesynumianendesiinasialdl




Survey of Customer Satisfaction on Library Services and Support by Mahidol University Library and Knowledge Center

Library I0CatioN:. ... . e

Part | Your library experience (in the year 2018)

What is your position/status?

O Academic O Researcher @) SUPPOrting Staff: POSItION ..o.viviiiiiie e
! O Graduate Student: P OGIAIM . ettt O Alumni

O Undergraduate STUAENT: PrOGIAIM..........oiiiiiiii ettt ettt O visitor

How often do you visit the library?
) @) everyday O 2- 3 times/week O once a month

O once a semester

O use library com

U use Mahidol Boo Delivery service

for articlgq.do ents 1 use literature searc g service

e refere vice/help nee cefoﬁ(‘in
¢ |

i), .. /7. .- . ... ... 5 TR LT

51.mahidol.ac.th)

L Fac y of Nu

 Library of PT (

Other (please spaEINHNEEG_G_G_—_— . . . UL e S (LT

Part 1l ou are theilibra

of Servic Very
(desired) Dissatisfied
1 | Library staff expre c st * -4; : 1
2 | Library staff have p mp Cy and are knowledgeable zﬂ 3:2 .1
3 | Library staff understand re@ond the quesnoﬁnd offe
[ 5:4:3:2:1
solution to problems.
4 | Library’s service hours are suitable. 5:4:3:2:1
Level of Service Very
Place & Facilities
(desired) (perceived) Dissatisfied

Library spaces and seats e.g. study area, reading rooms, individual/group study rooms,
quiet zone, relaxing zone etc. are adequate.

6 | The library provides adequate computers in good working order. 5:4:3:2:115:4:3:2:1

The library provides suitable healthy learning environment, including optimized lighting
and temperature.

8 | The library provides enough facilities e.g. electric plugs, WIFI, drinking water etc. 5:4:3:2:115:4:3:2:1

9 | Toilets meet your demand, in terms of being clean and sufficient. 5:4:3:2:1|5:4:3:2:1

10 | The library provides a safe and secure environment for users. 54 3 2 1|5 4,3 .2 1




Level of Service | Level of Service Very
Library Resources (Print & Electronic)
(desired) (perceived) Dissatisfied
11 | “Printed books/ textbooks” are adequate and meet your demand 3 1 403 1
12 | “Printed journals/magazines” are adequate and meet your demand 5:4:3:2:11|5:4:3:2 1
13 | “e-book databases” are adequate and meet your demand 5:i4:i3:i2i1|5:i4:3:2:1
14 | "e-journal databases” are adequate and meet your demand 514 3 2 1|5/4 3 21
Part 11l Have you ever used library via online? Please select the option “No” or “Yes”
In case you select “Yes”, please indicate your level of satisfaction
Level of Service | Level of Service Very
Information Acces: No
- (desired) (perceived) Dissatisfied
1 | Searching Mahidol Library C gs(OPACAs | 47802 1]5 4312 1
2 | Searching Thai Union og(UCTM ? 514 3 2 1543 2 1
3 | Searching EBSC lscoveryﬂﬁ (EDS) 5:4:3 21 432 1
4 | Off campus-r te acc ia @mahi 5:4 1
5 | Off campus-remote a S via gjo 1
6 | Mahidol Librarie (ww! 1
7 | Ramathibodi Medical Libra
8 | Sta ongkolsuk Libra 1156:14:3:2
9 | Jiew Bang Sue Music - 51413121
10 | GJ Library website (si 5:i4:3:i21
AM) T e
"N\ >
1 Your overall satisfac l el el of Service Perceived
Excellent [5] Good 2 [
5 @,
2 | Will you come back to us Y0
@) ure O No
friends or colleagues? -~ |
-
3 | Please specify hefgary nam r opini ‘
&\
4
5
6

Your feedback is highly appreciated and will help us to improve our library services. Thank you for your kind cooperation.
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