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Email notification helps a lot
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sometime these is no alert mail of due date of the books. So please be assure of the alert
mail in time.
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1.Gender

Mahidol Book Delivery n3aliltu3n1sv1anneuszine

e Gender

Male a1

Female 66

Total 107
2.Status

Status I otal Status

Researcher,
Undergrad 18 2 2% Staff, 11, Undergrad,
Grad.student 63 10_%_[ 18, 17%
Academic 13 Academic
Researcher 2 13, 12%
Staff 11
Other 0
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3. How often do you use the Book Delivery Service?

How often d Total : i
ST CIECIDN IR Use the Book Delivery Service

use the Book
Everyday, 3,

3%

Delivery Service?

Everyday 3 ‘Onceina
. Almost, 24,

Almost 24 while, 34,

| 22%
Once a week 21 32@_ —
Once a month 25 Once a
Once in a while 34 week, 21,

20%

4.What is your purpose to use the Book Delivery Service?

Pur h iver
Purpose o use —— urpose to use the Book Delivery
Teaching/studying 39 Service Other. 2
/ )y &y
Term papers 16 Edutainmen —— 2%
£, 9, 7%
Research/Theses 62 Teaching/st
Edutainment 9 udying, 39,
Other 2 30%
Term
papers, 16,
13%
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Part Il Satisfaction levels

1. User-friendly application form with clarity 68 37 2 0 0 4.62
2. Pesto, convenient, and practical process for service 69 36 2 0 0 4.63
request

3. Notification given in case of ‘Not Receiving Book(s)’ 57 39 10 1 0 4.42
4. Notification given for receiving book(s) at a library 66 33 8 0 0 4.54
5. Appropriate time for the book delivery service 69 28 10 0 0 4.55
6. The overall Q&A service at Helpdesk 65 37 5 0 0 4.56
7.Completely received book(s) as requested 74 31 2 0 0 4.67
8. The overall satisfaction of the Book Delivery Service 70 35 2 0 0 4.64
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Satisfaction levels

74

68 69 66 69 5 70
57
37 36 39 23 " 37 i 35
5 i 10 8 10 5 5 5
1. User-friendly 2 Pesto, 3. Notification 4. Notification 5. Appropriate 6. The overall 7.Completely 8 The overall
application convenient, given in case given for time for the Q&A service at received satisfaction of
form with and practical of ‘Not receiving book delivery Helpdesk books) as the Book
clarity process for Receiving books) at a service requested Delivery
senvice request Booki(s)’ library Senvice
W Very Satisfied 68 69 57 66 69 65 74 70
W satisfied v 36 39 33 28 37 31 35
W Neutral 2 2 10 8 10 5 2 2
H Dissatisfied 0 0 1 0 0 0 0 0
| Very Dissatisfied 0 0 0 0 0 0 0 0
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Part Il Other comments or suggestions?

Recieved books within shart period

very good service and I'm so satisfied with this. | just ordered and one the next day, | ¢ot it.

Great

Very nice service with free of change. | love it.

very good service and I'm so satisfied with this. | just ordered and one the next day, | got it.

Great

Please maintain good service

Very satisfied.

reduce, the price of photo copy

It's really convenient!

No special comment.

Good Service

very excellence service

Staffs are patient to us and they are so kind.

Good services kind staff.

The staff at IPSR library is very nice, helpful and hospitality.

sometime these is no alert mail of due date of the books So please be assure of the alert

mail in time

Email notification helps a lot.

18| Page





