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[5.Appropriate time for the book delivery service] @anavign @nn @hunaie
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[E.The overall satisfaction of the Book Delivery Service provided by MULK... @ anainga @ an $1husae $daa
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[1. User-friendly application form with clarity] @anigs @wa ®ihunane ©ias @hizoias
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[2. Pesto, convenient, and practical process for service request] @anainas @ann Bl unana
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[3. Motification given in case of ‘Not Receiving Book(s)] @:nnfias @wa B1husata §dao @dzaigae
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[4 Notification given for receiving book(s) at a library] @waize @n B 1hunata Oiiso @dasias
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[5.Appropriate time for the book delivery service] @naiige @n @1hunane Safan @daoias
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[E.The owverall satisfaction of the Book Delivery Service provided by MULK... @anniga B an @ dwaae Dhidza
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A 142 (27%)

1 dl
ALRAAY

4.64

WIATER 359 (48 25%)

Satisfied 57 133.14%)

Satisfied 36 (24.146%)

JeUhaFAN®EN
Meutral
5 13.35%)

4.69

Very Satisfied
104 (60.47%I

WVery Satisfied

Mautral 11 l6.4%) 108 172 45%)

Satisfied 2 (50%)
Satisfied 2B (24.35%)

Meutral
4 13.58%)
Very Satisfied
3 160%}

YARINT

4.69

Satisfied 19{22.62%)

Meutral
5 (6. 78%)

Very Satisfied
&1 (72.62%]

Very Satisfied
B3 172.17%)
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10
8 3
3
&
i
5
i
4
2
‘ - | | ] I 1
5 I BN N B .
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WEQ 24 150% E 24 (50%)

UATIE 1 (208%
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T FindAnm
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Everyday 2 (4.17%

Almost 4 [12.5%I

Once im a while

20 161.6T%)
Once a week
B i146.67%!
Once a month 12 125%)
@ Everydzy @ Almost everydzy @0nce 2 week @ Once 3 month @ Once in a while
20
15
10
B
5 : 3
I 1 1 I 1
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[1. User-friendly application form with clarity] @na @unaiae @hwnans

UdAaT 1 (2.08%

1 dl
ATLRAY

UIANAR 23 147.92%

4.47

Very Satisfied
iyl e Satisfied

19 (48.72%

Very Satisfied
19 148.72%)
£y a =

UUNAANTN

4.46

Satisfied

4157 14%) Neutral 11{2.54%

U 24 (50%

Satisfied 1(100%)

YAAINT

5.00

Very Satisfied
11100%}

37| Page



2. 3unaun1sidnld azan 520157 wazlidudou

. . - )
[2. Pesto, convenient, and practical process for service request] @un @unaiaa B1husang

Very Satisfied
2128.57%)

Satisfied 5 (71.43%)

19 (48.72%

1huA@ta 2 14 17%)

ALRAY

1I"-'|'|-'“:ﬁlﬂ 21 163.75% 4 43 uin 25 152.08%

Very Satisfied
13 144.15%

Satisfied

TEUhNn AN

4.41

Neutral 2 {5.13%]

Satisfied 1 (100%)

UYAAINT

5.00

Very Satisfied

1 1100%;
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[3. Motification given in case of ‘Mot Receiving Book(s)] @:nafigs @un @husana dan

Very Satisfied
2128.57%

Satisfied
5(71.43%

Meutral
3 17.6%%I

UTuA@ETe 3 (6.25%)

und 20 66 1.67%I

Satisfied
13133.33%

YR AN

4.36

Very Satisfied
Dizzatisfiad 2115285%

2(5.13%)

WIAVER 23 14T 92%

Satisfied 11100%|

UARAINT

4.00

Satisfied 1 (100%!
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[# Motification given for receiving book(s) at a library] @:niige @wa @ 1husans Saize

Very Satisfied
22857

Satisfied
5 (71.53%)

Uunana 2 16.17%

AR

WA 20 (41.67% 4.20

Satisfied
13133.33%

JeUhnFAnNe
4.49

Meutral
215.13%l
Dissatisfied
11(2.56% Vary Satisfied

23 158.97%)

WANERA 25 (52.08%

Satisfied 11100%)

YAAINT

4.00

Satisfied

1(100%)
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[5.Appropriate time for the book delivery service] @nniias @nn ®1hunzne Sidao

dunzng 3 6.25%)

ANLRAY

WANFR 24 150%)

WA 20 (51.67%) 3.94

yery Satisfied Satisfied 14 (35.5%)

TeUhR AN

UYAAINT

4.46 3.00

MNeutral 2 15.13%)
Dissatisfied Very Satisfied
Satisfied 5171.43%) 11256%} 22 156.61%)

Satisfied 1 1100%! Meutral 1 (100%)
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[6.The overall Q8A service at Helpdesk] @:nnfiaa @n @1hunas

Very Satisfied
2(285T%

Satisfied 51{71.43%)

UwA@T 1 2.08%

wm 18 137.5%)

AR

4.48

Satisfied
12 {30.77%)

TeUhnFAnNe

4.64

Meutral
11256%I

Very Satisfied
26 166.67%)

WIANER 27 150.42%)

Satisfied 1 (100%)

YAAINT

5.00

Very Satisfied

1{100%)
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[7.Comiplately received book{s) as requested] @ uaiiga @na B1lusana

Very Satisfied
2 {28 5T%

Satisfied 5171.53%)

unata 3 (8.25%)

1 dl
ATLRAY

A 16133.33%)

a.ar

WIANER 27 150.42%)

Satisfied 10 (25.64%)

YRR AN

4.59

Heutral
31{7.69%!

Very Satisfied Satisfied 1 1100%)
26 166.6T%]

YAAINT

5.00

Very Satisfied
11100%:}
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[E The owerall satisfaction of the Book Delivery Service provided by MULK. . @ anniga s Oaian

A 19 13%.58%

U dl
ALY

4.23

ery Saticfied Satisfied
57%I 12 (30.7 7%l

Uun@ne
4.62
Dissatisfied
1(2.56%)
?Enl" ISf-I\»E::‘j'u Very Satisfied

26166.6T%

WATIAA 26 (56.33%)

Satisfied 1

1

D0%

UAAINT

4.00

Satisfied 11100%
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ANAALIRUY

ASUSA1S

All good, No more suggestions, Good service., Good Service, Good!!

Nothing Special

ILYTEIAN

It will be very appreciated if the book could be delivered sooner.

seuulusnng

Words for us (master students) mostly international students.

Very good system.

UAang
URErs

Very good library and librarian

Thank you for every help. The library staff are very kind & helpful, Thanks for the great service! (LINU)
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a1 120%)

WEQ & (50%!

a3 1 IZ0%) YARTAT 2 (40%I

NuFRAnE
1 (20%)

udAles 1 (20%)
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Flamiacni
1 [20%)

WHauazats
1120%)

@ Cverydzy W Almost everyday @ Once 3 week 8 Once 2 month @ Once in a while

2

=

ud 2l 0%

e m
UL AR

W AT 3 (50%)

HRRTAT

SRR
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@ Teaching/studying @ Term papers @ Research/Theses
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[1. User-friendly application form with clarity] @maias @ 1hunat

hunata 1120%)

wATiER & 1B0%)

@ Very Satisied W Satisfied @ Meutral @ Diszatizfied @Very Dissatisfied

<

HEEREH TinudiafAns aEsd uring
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[2. Pesto, convenient, and practical process for service request] @uaiigs @ 1bunana

@ 2 2Very Satisfied @ Count of 2 2sstisfied @82 2Mauiral

<

YA

1hunaa 1(20%

@ Count of 2 2Dissatisfied @ Count of 2 2Very Dissatisfied

TinudiafAns

U d’
ALY

4.50

NATIAR & (B0%!

aEsd

uring
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[3. Motification given in case of ‘Mot Receiving Bock(s)] @ nafga

WAVIAS § (100%)

@ 2 3vVery Satisfied @ Count of 2 3=stisfied @ Count of 2. 3Meutral @ Count of 2 3Dissatisfied @ Count of 2 3Very Dissatisfied

2

HEEREH uraled Tafefnm anansd
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[4.Appropriate time for the book delivery service] @wnatigs @unn

A 1 20%)

NATIAR & (B0%!

@ 2 4Very Satisfied @2 4=atisfied @ Count of 24N=ural @ Count of 2 4Dissatisfied @ Count of 24Very Dissatisfied

2

HEEREH TinudiafAns aEsd uring
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[5.The owerall satisfaction of the Book Delivery Service provided by MULK... @:naige Wun

A 1 20%)

NATIAR & (B0%!

@ 2.5Very Satisfied @ 2.5=atisfied @ Count of 2 5Meural @ Count of 2 SDissatisfied @ Count of 2.5Very Dissatisfied

<

HEEREH TinudiafAns aEsd uring
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No. | Library code Library name Staff Name Staff
No.1 No.2 No.3
1 LIAD ASEAN Institute for Health Development Library q%’afgﬁ 958 2
2 LICE Contemplative Education Center Library Afss s1ules 1
3 LICF National Institute for Child and Family Development [yiSu1n58] ngﬁq 1
Library
4 LICL Central Library 1A A5eAYINT w101 Yeydunina 2
5 LICR College of Religious Studies Library f3I9015 jﬁ'uygé’{q 1
6 LIEN Associate Professor Boonchana Klankamsorn. AR AR YeBan wemaLuns 1@ WIasyAa 3
Faculty of Environment and Resource Studies Library
7 LIGJ Golden Jubilee Medical Center Mahidol University ﬁugmﬂi U YH 1
Library
8 LIIC Mahidol University International College Library 51 Uﬁjuau ?{%Wsﬁ’ﬁsﬁlﬁlqa 1
9 LIKA Mahidol University Kanchanaburi Campus Library NIYIUN LF1INA mﬁm %L’ﬂ%iy 2
10 LILA Faculty of Liberal Arts Library Suting Tuiinigaue #3810 Aea 2
11 LILC Research Institute for Languages and Cultures of Asia mguﬂﬁﬁ% WUNY TNs5UU YUNTUY 2
Library
12 LIMS Jiew Bangsue, Music Library ARALT 515715500 aAsug Auning 2
13 LIMT Vikul Viranuvatti Library. Faculty of Medical ViyTou AnUselasy Sueysend Weudeiin  |guanus 91a1ss 3
Technology fatl
14 LINA Mahidol University Nakhonsawan Campus Library n1ans ﬂmj@mquuﬁ 1
15 LINS Faculty of Nursing Library UNINT LAY 1
16 LINU Institute of Nutrition Library FIUNT UeaTEd Unan Ydinsng 2




No. | Library code Library name Staff Name Staff
No.1 No.2 No.3

17 LIPR Institute for Population and Social Research Library Lﬁgyﬁua ASLUA DUNT amquﬁu 2

18 LIPT Faculty of Physical Therapy Library WADYTUNNTOT LU 1

19 LIPY Faculty of Pharmacy Library GNGIYY ANTTNY REERM 3

20 LIRA Ramathibodi Medical Library (Faculty of Medicine uasnwal Sulawn 1
Ramathibodi Hospital)

21 LIRA-Rama Ramathibodi School of Nursing Library (Faculty of uqa m’guﬂqggggﬁ% 1

Nurse Salaya Medicine Ramathibodi Hospital)

22 LIRS Ratchasuda College Library Uszaia Awnn T 2

23 LIRV Rajvithi Campus Library assnuding edni il Funias alana MugITesuun 3

24 LISC Stang Mongkolsuk Library (Faculty of Science Library) u@mqqﬁ N9WARAN 1

25 LISI Siriraj Medical Library (Faculty of Medicine Siriraj AUNUT 1998 Gl FUNIY 2
Hospital Library)

26 LISH Library of Faculty of Social Science and Humanities qﬁf\fm’] LAYSALAATISY 1

27 LIVS Faculty of Veterinary Science Library JyI5584 NaWAD 1

28 NSS Library, Faculty of Nursing Library, Salaya Campus. Qﬂu 9 i’a(?; TNINS LoV 2

594 a7




° v 0 = A Y a ~ ' v a v a a
QququaﬂaﬂLL‘UUﬁqi'ﬁ]ﬂ'3'111W\TW'E]s[,"i]'Vl3J9]E]fﬂ{L‘U‘Uifﬂi‘c’]Nigﬁ'ﬂqﬂﬂaﬁﬁgﬂiuuﬁqﬁﬂﬂ'\aElll'vma U2562

A IUIUNS 7 16 SUINAN 2562

No. | Library Library name nsdilasuntede [nsalluldsuniede
code Aulne [Aus19vd |Aulne [AusayIs i
1 LIAD |ASEAN Institute for Health a4 5 9
Development Library
2 LICE |Contemplative Education Center 0 0
3 LICF |National Institute for Child and 0 0
Family Development Library
a4 LICL [Central Library 28 1 2 31
5 LICR |College of Religious Studies Library 72 8 80
6 LIEN [Associate Professor Boonchana 16 16
Klankamsorn.
Faculty of Environment and
Resource Studies Library
7 LIGJ |Golden Jubilee Medical Center 20 20
Mahidol University Library
8 LIIC  |Mahidol University International 4 1 5
College Library
9 LIKA [Mahidol University Kanchanaburi 6 6
Campus Library
10 | LILA [Faculty of Liberal Arts Library 32 32
11| LILC [Research Institute for Languages and 43 1 44
Cultures of Asia Library
12 | LIMS [Jiew Bangsue, Music Library 3 3
13 | LIMT [Vikul Viranuvatti Library. Faculty of 16 1 1 18
Medical Technology
14 | LINA [Mahidol University Nakhonsawan 0 0
Campus Library
151 LINS ([Faculty of Nursing Library 14 1 15
16 | LINU ([Institute of Nutrition Library 10 2 12
171 LIPR ([Institute for Population and Social 26 6 32
Research Library




No. | Library Library name nsdilasuntede [nsalluldSuniede
code Aulve [Aus19vd |Aulne [Aus9yis i
18 | LIPT [Faculty of Physical Therapy Library 5 1 6
19| LIPY [Faculty of Pharmacy Library 28 4 32
20 | LIRA |Ramathibodi Medical Library (Faculty | 50 50
of Medicine Ramathibodi Hospital)
21 [ LIRA- |Ramathibodi School of Nursing 12 12
Rama |[Library (Faculty of Medicine
Nurse |Ramathibodi Hospital)
Salaya
22 | LIRS [Ratchasuda College Library 0 0
23 | LIRV |Rajvithi Campus Library 66 10 76
24 | LISC |Stang Mongkolsuk Library (Faculty of | 47 a7
Science Library)
25 LISl |Siriraj Medical Library (Faculty of 11 8 19
Medicine Siriraj Hospital Library)
26 | LISH |Library of Faculty of Social Science 0 0
and Humanities
27 | LIVS [Faculty of Veterinary Science Library 0 0
28 | NSS |[Library, Faculty of Nursing Library, 13 1 14
Salaya Campus.
526 48 5 0 579
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