
How to Request a Book

Important Notes:
The Request button will only appear if the book is 'Not available' at all
library locations.
If the book is still 'Available' at any location, please use the Mahidol
Book Delivery instead.
You must Sign in to the system for the Request button to be displayed.

The Request button allows you to reserve a book that is currently
unavailable. You can place a request when a book's status is listed as
'Not available' or if it is currently being borrowed by another user.



How to Request a Book

1. Access the Mahidol Library Search page and click the Sign in button located at
the top right corner to log into the Primo library system.

2. Library ID: Enter your student ID barcode or the Library ID found in
    We Mahidol Application.
    Password: Use the default password "mahidollibrary" and click Login.

Note: To change your password, click 'Click here to reset password'



3. Search for the book you need. If the item status is 'Not available', you are
eligible to place a request.

4. Click the Request button.
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5. In the request form, provide the following details:
Resource Owner: Select the library that owns the resource.
Call Number: Enter the book's Call Number (e.g., BL723 M846c 2007), which
can be found in the book's location details.
Click Send Request to finish.

How to find Call Number
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6. Once your request has been successfully submitted, a confirmation message
saying "Your request was successfully placed" will appear on the screen.
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